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Inmate Phone System 
Rate Change 
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Inmate Phone Calls 
New Rates to Begin 
February 1, 2013 
*Docs not include taxes 

Call TY12e Surcharge Per Minute Rate 

Local $1.00 $0.13 
Intrastate $1.00 $0.13 
Interstate $2.50 $0.49 

· International $3:99 
; 

$0.99 

Llamadas De Presos Nuevos 
Cargos Empiesan 
Febrero 1, 2013 
*No incll!y_e impuestos 

TiQO De Hamada 
Cargo De 
Conexi on Cargo Por Ivlinuto 

Local $1.00 $0.13 
" " 

Intracstado · · · $1.0'0 '' ·- $0,.13 . 

I nterestado S2.50: "$0.49 
Internacional $3.99 $0.99 
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FCC: Prison phone rates far too high- Technology on NBCNews.com 

rlotmarl 

RSS 

TECHNOLOGY 

Technology 
Facebook, 1Phone, Twitter and Wii. Technology evolves at the speed of light. 
NBCNews.com's tech reporters look at the gadgets, games and mnovations 
chang1ng our world. 

'' "'"·'''''; o;·r Apple Secunty FacebooK Goog:e iPhone Twttter 

Families of those in prison often 

pay a hefty emotional toll dealing 
with the shame of their loved ones 
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being incarcerated; for the past 
decade, civil liberties advocates 
have argued that those families 

shouldn't be further burdened by 

having to pay steep costs for calls 
from inmates, costs that can be up 
to 15 times higher, and more, than 

regular rates. Now the Federal 

~ 

(k;::~ 
AFP - Getty Images file 

Communications Commission 

wants to change that. 

The agency is seeking public comment about inmate calling services, 
which unlike regular phone service, is a near "monopoly," the FCC said 
in its recently issued Notice of Proposed Rulemaking. 

~tJtu{:_/ ~ ~ 
~u'~···o,--_. .. ~~, ..... ,W~~ ~~~. 

UJ .. ~7~ 
The issue first came to the FCC's attention in 2003. A Washington, D.C.- ---"'-""""-"" .fi a~ 
area woman, Martha Wright, said she was paying about $200 a month A/_ , ~ 
for one 15-minute phone call a week with her grandson, who was in ~ tJ A<£0 
prison. Civil rights groups filed a class-action suit on her behalf; the case c#~ L~;, ./,.;: / -?K./ a.te.­
was dismissed by the judge, who referred Wright to the FCC. ~ -~- ~-~ ~ " ~ 

In the nine years since, "tens of thousands of consumers" have "written!¥;~~ f ~~ ~, 7 

emailed, and yes, phoned the commission, pleading for relief on ~ ~ ,. ~?1a-
interstate long distance rates from correctional facilities," said FCC 'h~~~ /?(;_,/Zc?-'L/. .. 

commissioner Mignon L. Clyburn, in a recent statement. ~ tf~ U 

The phone companies involved with prison calls aren't the major carrier~ ow, but mamly , .. 

two companies, Global Tel*link Corp. and Securus Technologies Inc. (NBC News has contacted both L, ~//'} / 
companiesandwillupdatethispostifwehearback.) ~ ~ r c~ 4fv:-~ 
The companies "like to say that the higher rates are due to~ features their technology has," such 

as monitoring phone calls and blocking numbers, Steven Renderos, national or an·zer ~ r t e Center to; / 7 ~ q§d 
cQ~ ~v~~~ Cle_ 7h ~ /e7J~C!it£..:e:i 
~~u_~~~ ~~~ n~.A'~Jl ~(p~~s-~s~~~;ptt-

iilip:!/~niic~~g§ltec~~~og/fcc-priso~~.tr~higK..{Iffsf... 1/3/2013 



. FCC: Prison phone rates far too high- Technology on NBCNews.com 

Media justice, told NBC News. "But this technology is readily available and not something that should 

translate to $15 for a 15-minute phone call." 
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The center has been among the civil rights groups pushing for change, saying the commission rates families 

are forced to pay vary wildly from state to state. 

"For example, in Alabama the commission rate is 61.5 percent, and this translates to families having to pay 89 

cents a minute minute on top of a $3.95 connection fee e'!e;;t time a family member receives a call," , 

Renderossaid. ~a-~ h7-~ ~?7UL ~ ~ -~ 
"E~ese commissions- California, South Carolina, Nebraska, New Mexico, New York, 

Rhode Island, Michigan and Missouri -and in those states you see some of the lowest rates for phone calls. 

For example Missouri charges 10 cents a minute for a long-distance phone call with a $1 connection fee. The 
average commission rate in states that haven't banned these commissions is 43 percent." 

The FCC, in its notice, said that inmate calling services differs "from traditional payphone services in a number 

of respects. First, although barriers to entry are low for payphone providers in most locations, a correctional 

facility typically grants an exclusive contract to a single ICS provider for a particular facility, essentially creating 

a monopoly at that facility. As such, competition exists for ICS contracts but once an ICS provider wins a 

contract it becomes the sole ICS provider in that facility." 

In addition, "Unlike non-incarcerated customers who have access to alternative calling platforms on public 

payphones, inmates only have access to payphones operated by a single provider for all available services at 

that payphone. These contracts additionally often include a site commission or location fee paid to the 

correctional facility." 

The telephone, said FCC commissioner Clyburn, in her statement, "is a 

crucial instrument for the incarcerated, and those who care about 

them, because voice calling is often the only communications option 

available. Most inmates along with their families and friends are low-

income, so in-person visits due to distance and expense are 

infrequent." 

As to why the public should care, Clyburn said: 

Another FCC commissioner, Ajit Pai, said in a statement that he is "open 

to exploring whether there is action we can and should take," although 

"we must recognize that choice and competition are not hallmarks of 

life behind bars." 

Wade Henderson, president of the Leadership Conference on Civil and 

Human Rights, said in a statement that the organization applauds the 

FCC for "taking the first step toward eliminating predatory long-distance 

http://www.nbcnews.com/technology /technolog/fcc-prison-phone-rates-far-too-high-1 B781... 113/2013 



January 7, 2013 

Federal Communications Commission 

445 12th Street SW 

Washington, DC 20554 

RE: Inmate Calling Services (ICS) 

Received & Inspected 

JAN 7 4 2013 

Fcc Mail Room 

I would like to comment on this topic. The county jails in Michigan charge an outrageous 

amount for a 15 minute phone call from an inmate. For instance Newago County Jail in White Cloud Ml 

uses Securus Technologies, Inc (1-800-844-6591) The cost for a phone call is $3.65 to connect and 65 

cents a minute. The phone call itself is often not a very clear connection. I also received a $3.49 billing 

statement Fee for December 2012. 

The Federal Bureau of Prisons phone rates average about $5 for a 15 minute call. 

Why is there such a difference in cost I ask, but receive no answer. This is still a higher cost than it 

should be. Federal prisoners can earn some money but usually not more that 3-15 cents per hour. A $5 

phone call is extremely expensive when you make so little per hour. Most inmates cannot earn money in 

a county jail. 

Inmates are encouraged to stay connected with family and friends as an aid to an inmates 

success when returning to the community. Since frequently inmates are placed great distances from 

their families this makes having a phone connection even more important. The families are the ones 

who foot the bills for this. 

I hope that you will be successful in your investigation of Inmate calling Services. 

I can I track the progress of this investigation? 

Sincerely, < 

~c-~Az;-
Jeanne M Basnight ( 

5935 Shadowlawn Dr 

East Lansing, Ml 48823 

517-332-4865 
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FCC 

Timothy Mark Dodge 

EP-6184 

# 1000 Follies Road SCID 

Dallas, Pa. 18612 

I 445 12th. Street SW 

Washington, DC. 

20554 

RE: Victomizing of sky-high phone prices 

To Whom This Will Concern, 

Jan/7th./2013 

My family and my self as well as 50,000 men.woman and children 

are victoms of the (we rob inmate phone systen), set up for 

the inmates by the Department of Corections. (DOC), it is un 

fair and targets poor persons and playes on loved ones1 to make 

a 15 min phone call in the same area code 15 miles costs $3.63¢, 

to make a call 42 miles in a different area code for $12.82¢, 

is the price then its said these phone inmate phone systems 

call your loved ones and play with the familys to add money 

for these 

the· 

phone calls, to a credit system that gives no refunds 

cred once the love one is released and cridet time is for 

still 

the 

on there phone time.these hartless opperraters will call 

familys near the holladays and say wouldnt you want to talk 

your grandson.· christmas or on his birthday to just .say you to 

love hime or her. playing with there emotions to get the familys 

to place money on the credit phone times that is not refundable. 

this same company charges $3.50.00¢ just to put the call through, 

and another .28¢ a min and if your familys answering service 

picks up oanising the phone they are charged the total cost 

of the conection not refundable •• 

Something needs to be done. 

Respectfully, these phone are taking avanage of poor familys 

that have loved ones in prisons around the state of Pa. and 

this is a violation of human rights. 

Thank You. 

Timothy Mark Dodge, I can be reached at anytime I am just 100 

feet in ny time of day. From my prison home. 



January 11, 2013 

Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 12th Street, S\'V 
Washington, DC 20554 

Dear Chairman Genachowski, 

Received & Inspected 

JAN 1 4 2013 

FCC Mail Room 

THIS IS A PUBLIC COMMENT FOR THE WRIGHT PETITION 

(CC DOCKET #96-128) 

Any assistance you have in endiag the abusive cos, of prison phone calls would be 
greatly appreciated. Thank you for rour time and con );Jtration iL this ,natte~. 

Usp ·Hu\l~ 
u& -· 
beiu\~_d ~r16LOtt 

CROWLEY COUNTY CORREc--;-lON AL FA CILlTY 
6 5 6 4 ~) T A T E HI C H \ ? !\_ Y 9 G 

OLNEY SPRINGS, COLO!~!\DO 81062 
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This is a public comment for the Wright Petition (CC #96-128) 

Clari a Correctional Facility 
2000 North 16th 
Clarinda, Iowa 51632 

Chairman Julius Genachowski; 
Federal Communication Commission 
445 12th Street, S.W. 
Washington, D.C. 20554 

Dear Chairman Genachowski; 

Received & Inspected 

JAN 1 4 !Ulj 

FCC Mail Room 

I am an inmate at the Clarinda Correctional Facility and I am writing this letter in 
support of the Wright Petition (CC Docket #96-128). 

As an inmate, my family and I are being gouged with outrageous connection fee and 
per minute rates. I say my family, as they are the ones who usually place money on my 
telephone account. 

In Iowa, all inmates must make calls using the state owned telephone system. We are 
charged a 2.00 connection fee for all instate calls plus a per minute rate from 19¢ to 28¢ 
per minute, depending on the area code you are calling. 

When placing a call out-of-state, you are charged a 3.00 connection fee and 25¢ and 
up per minute. All calls are 20 minutes. 

I am hoping that this letter will prompt your commission to make the State of Iowa 
lower both the connection fee and per minute costs for all inmates. 

Thank you for your time and attention to this support letter. 

Sincerely, 
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ReceNed & \nstlected 

J~N 1 41G\3 

FCC Ma\\ Room 

o~-A.. ~\...fi'NLYI'\ c; en<N~\.J~ , I- ?! - I 3 
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This is a public comment for the Wright Petition (CC Docket #96-128) 

Clarinda Correctional Facility 
2000 North 16th 
Clarinda, Iowa 51632 

Chairman Julius Genachowski 
Federal Commutations Commission 
Public Comments 
445 12th Street, S.W. 
Washington D.C. 20554 

Dear Chairman Genachowski; 

Received & Inspected 

JAN 1 4 L013 

FCC Mail Room 

I am an inmate at the Clarinda Correctional Facility and I am writing this letter in 
support of the Wright Petition (CC Docket #96-128). 

As an inmate, I and my family and my family are being gouged with outrageous 
connection fee and per minute rates. I say my family, as they are the ones who usually 
place money on my telephone account. 

In Iowa, all inmates must make calls using the state owned telephone system. We are 
charged a $2.00 connection fee for all instate calls plus a per minute rate from 19¢ to 28¢ 
per minute, depending on the area code you are calling. 

When placing a call out-of-state, you are charged a $3.00 connection fee and a 25¢ 
and up per minute. All calls are 20 minutes. 

I am hoping that this letter will prompt your commission to make the State of Iowa 
lower both the connection fee and per minute costs for all inmates. 

Thank you for your time and attention to this support letter. 

Sincerely,~ , , ~ n -t-wtt w~ l_r.v'--u'\. 
oo'it 91~ 



"THIS IS A PUBLIC COMMENT FOR THE WRIGHT PETITION (CC DOCKET 

Dear Chairman Genachowski: 

Received & Inspected 

~196-128 ) ·" JAN 1 4 2013 

FCC Mail Room 

I am an inmate in Texas prison writing in support of the fight against the high 
cost of prison phone calls. 

Sir, Texas was probably the last state to allow inmates access to phones on a 
regular basis. Sadly, it was only because of outside pressure and the monetary 
benefits the State would reap which finally opened the door for such phones to 
be installed. 

Currently the cost of using the phone in Texas is 23 cents a minute for local 
calls and 39 cents a minute for long distance. If calls are made collect in­
stead of being paid for out of the inmate's phone account, it costs even more. 

Sir, it is important to note that Texas is one of the very few states that does 
not pay the inmate population any kind of monetary wage. There are a few minor 
exceptions, but they only affect a small percentage of the overall population. 
That means a huge portion of the inmate population must depend upon support from 
friends and family if they hope to purchase necessities or other items out of 
the Unit commissary. The additional financial cost of expensive phone calls on 
top of commissary money places a very heavy burden on the inamte's family. 

It is great to be able to use a phone and maintain family ties, but I do not 
call home near as often as I would or want to because of the cost of using the 
phone. 

Chairman, I won't belabor the point, but I pray something can be done to ease 
this burden upon families by bringing about some change to a system that puts 
excessive financial demands on people simply wishng to communicate with one 
another. 

Thank you • 

Respectfully, 

~~ 
George E. Clark #327319 
Eastham Unit 
2665 Prison Road #1 
Lovelady TX 75851 
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David Rogers #97322 
Norton Correctional Facility 
P.O. Box 546 
Norton, KS 67654 

January 8, 2013 
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Chairman Julius Genachowski 
Federal Communications Commision 
Public Comments 
445 12th Street, SW 
Washington, DC 20554 

Dear Chairman Genachowski, 

This is a public comment for the Wright Petition (CC Docket 

#96-128). I would like to speak to you about the impact the 

costs of prison phone calls have between myself, my family and 

my loved ones. 

At the Norton Correctional Facility, I rely on what the 

K.D.O C. calls "State Incentive Pay" for the work I do under 

their assigned work duties. That incentive pay allows me to 

earn no more than $21.00 each month. I do not have any regular 

outside funds to rely on. In addition to that incentive pay, 

we must budget the money between medical and dental visits, canteen 

purchases for hygene and stationery items at normal prices, and 

and a monthly administrative fee. 

In order for me to call home, which is Leavenworth Kansas, 

I would have to spend a minimum of $5.00. To add more time to 

the phone I must add additional amounts in increments of $5.00 

only. $5.00 allows me roughly 8 minutes of phone time which 

is hardly enough time to get a decent conversation started. 

Due to the high cost of time and limited financial income 

I have opted out of using the phone system to contact family 

and loved ones on a regular basis. Now I call home only in times 

of an emergency. Not having that contact is devastating when 

a person is trying to reestablish connections and relations with 

their family in hopes of creating a stronger support system to 

aid in my rehabilitative process. To talk to other members of 

my family the cost of the phone call increases because they are 

out of state. Such a monopolized system hinders and prevents 

(1) 



a person from growing close with anyone outside the cold and 

cruel world that is the prison community. 

Since I have been here, I have lost two Aunts, was told 

about emergency surgeries via letter weeks after the incident, 

told about my stepfather's cancer diagnosis at visit, and have 

struggled with keeping direct communication with my grandmother 

and my other aunts. There are times where I go a couple of months 

without hearing from any of my family and loved ones and I have 

even lost a Fiance due to communication breakdown. 

It is extremely frustrting when the prison administration 

has informed you that someone you care and love dearly has been 

hospitalized and all they can offer you is "Call them," knowing 

full well how much the phone calls cost a person. 

All that I can ask, all that I can hope for, is that some 

form of sense is made where the price of phone calls can become 

reasonable for both the incarcerated and our loved ones. We 

are told time and time again to keep in touch and reestablish 

bonds with our family and loved ones yet the harder we try the 

more it costs us finnancially. Am I supposed to choose between 

toothpaste, soap and deoderant over contacting my family? Am 

I supposed to choose being able to afford a visit to the medical 

services or dental services or even the eye services in place 

of being able to talk to my grandmother or my own mother? Regardless, 

I am being made to choos between my health and my hygene over 

being able to pick up a phone and talk to my loved ones. 

I do hope and pray that something can be done. I understand 

I have made my own choices that have landed me here, but I did 

not expect that I would need to spend so much money just to keep 

in touch with those who can help me through this dark time in 

my life. 

Respectfully Submitted, 

David Rogers #97322 
Norton Correctional Facility 
P.O. Box 546 
Norton, KS 67654 
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